June 23, 2000

Ms. Lois Knight
PO Box 140276
Memphis, TN 38114

Dear Ms. Knight:

Thank you for your letter. A member of my office staff has informed me of your
situation with the Central Y azoo Water Association. My staff has contacted Mr. Mondell
Jeffcoat, the service engineer for the water association. Mr. Jeffcoat has spoken with the
Board of Directors about your situation, and they informed him of the rules and
regulations.

The water association has new regulations set forth by the Department of Health.
Water lines are placed on your property at no charge, up to a certain distance from the
road. If acustomer wantstheir water line closer to their home, they pay for the
installation. If you have any more questions about installation, please contact Mr.
Mondell Jeffcoat at 662-673-9235 (office) or 662-571-6243 (cellular).

Very truly yours,

RONNIE MUSGROVE
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